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Due to the technological boom, the deployment of information
and communication technologies has been reconsidered in the
banking sector. With emphasis on the internal capacities and
sustainable infrastructures of modern banking organisations
and also on stakeholder perspectives, IJEBank promotes
high-quality international research that discusses electronic
banking and other emerging trends in a range of
multidisciplinary areas. IJEBank concentrates on the
proposition of sound theoretical models, methodologies and
best practices and aims to provide consultation on and
promotion of the discipline.
Topics covered include:
• E-banking trends/practices/adoption/
benchmarking/case studies
• E-financial/narrative reporting and
accounting information systems
• E-auditing, earnings management and
reporting quality
• Sustainability, intellectual capital,
green/training and education
• Outsourcing/process modelling
• Business process reengineering, continuous
improvement
• Corporate performance/governance, bank
risk management
• Marketing, customer
service/support/relationship management
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• Business strategy
alignment, social/business networking
• Push/pull/adaptive/personalised/ubiquitous/
grid technologies
• Web 2.0/semantic web, e-banking
applications/portals
• Free/open source software, intelligent
agents, challenges/roadmaps for the future
• Content/knowledge/intelligent management
systems, metadata/content standards
• Emerging technologies/tools, new
generation applications, IT/government/
strategy, security and control
• Domain applications, front/back office
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