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latest thinking and research in e-healthcare
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Topics covered include:
• Meaning for patients, providers and payers
• Strategy, implementation, privacy, trust
• Hospital strategies, small sized hospitals
• National health information infrastructure
• Cultural/social/political issues, social
exclusion
• HIPPA
• Impacts on efficiencies, effectiveness,
transparency

• Process models, quality management
• Reengineering hospital administrative
processes
• Electronic medical records
• Healthcare portals, web services
• E-procurement, e-payments
• E-doctors and e-pharmacy
• Knowledge management, technical aspects
of knowledge flow
• Where do we go from here?
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