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IJSTM addresses services innovation, services technologies
and management, as well as the role of the supply chain,
logistics and other related topics. Services cover a wide range
of operations and functions, such as human aspects of
healthcare, and technological aspects of public services
design and management, as well as services provided by the
manufacturing sector, information services and the
associated cultural, ethical, legal and political aspects;
electronic commerce; globalisation in services; and market
innovations in services etc.

Not sure if this title is the one for you? 
Visit the journal homepage at www.inderscience.com/ijstm where you can:

          •  View sample articles in full text HTML or PDF format
          •  Sign up for our free table of contents new issue alerts via e-mail or RSS
          •  View editorial board details
          •  Find out about how to submit your papers
          •  Find out about subscription options, in print, online or as part of a journals collection

You can order online at www.inderscienceonline.com or download an order form 
from www.inderscience.com/subform.

This title is part of the Management and Business Collection 
(see www.inderscience.com/mb ). For library collection subscriptions or for a free institutional
online trial, please contact subs@inderscience.com.

Topics covered include:
•   Services technology, management and 
    technology management: policy, strategic 
    and operational issues
•   Services and innovation
•   Information technology and communication 
    in services
•   E-commerce
•   Supply chain management
•   New developments in marketing and 
    retailing

•   Human resources and development in 
    services
•   Customer care
•   TQM, services quality
•   Distribution and logistics
•   Ecologically driven services
•   Economics of services
•   Services in society, ethics and culture
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