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Scope of the Journal

ISSN: 1740-8849 (Print), ISSN: 1740-8857 (Online)

IJSS aims to provide a unique outlet for disseminating innovative
research on services or standards that extends theory or
addresses business, cultural, economic, regulatory or
technological issues with important implications for academics,
regulators and professionals. We publish high-quality research
that proposes, develops or tests creative methods for
improving services or standards in the issues examined. We
also consider research employing international or
interdisciplinary perspectives to promote understanding of
research and practice in the field of services or standards.

Contents:

IJSS is a unique outlet for promulgating creative services
and standards research that facilitates understanding of the
problems examined. We publish cutting-edge research that
proposes, develops or tests innovative strategies for enhancing effectiveness

and efficiency of performance or outcome measures in the realm of services or standards. We
also welcome research that makes insightful and valuable theoretical or empirical contributions
that further understanding of the subject matter of services or standards.
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Topics covered include:

* Big data ¢ Digital marketing

e Blockchain technology ¢ Financial technology

e Business analytics e Healthcare information technology
e Computer forensics e Supply chain technology

e Cybersecurity e Behavioural, cultural, ethical and

¢ |nformation compliance, privacy and security technological issues
e Robotic process automation
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