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Scope of the Journal

IJHKM provides a forum for academics and practitioners to contribute to the body
of knowledge on hospitality. With the industry in dynamic change and consumers
with ever more demanding expectations, IJHKM aims to develop the platform
where new theoretical and practical topics are presented with the vision to enhance
as well as maintain a leadership role within hospitality writings.

Contents

IJHKM publishes theoretical papers, empirical papers, case studies and book
reviews. Special issues of the journal will also be produced in which selected
papers from hospitality and tourism conferences will be published.

Subject coverage:

The topics of the journal will include, but are

not limited to, the following:

* Human resource management

* | eadership

e Strategic management

e E-marketing

¢ Yield and revenue management

e Wellness and spa management

e Event management

e Operation management

e Design and architecture

e Social responsibility

e Ethical and cultural issues

e Marketing and segmentation

e Consumer behaviour

e Quality management techniques: six sigma,
ISO 9000

e Risk and investment strategies

e Sustainability and green issues
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What the experts say
about IUHKM

I am very much looking forward to the issues
of this new journal.

It meets the demand for a publication that
will contribute to the hospitality sector not
only through publishing new concepts and
ideas, but importantly to foster the badly
needed transfer of knowledge to the sector.
The Journal will therefore encourage
innovation and help transform research
knowledge into capability for a competitive
hospitality industry.

Chris Cooper,

Director, Christel deHaan Tourism and
Travel Research Institute, University of
Nottingham, UK.

Given all the recent discussions about the
proliferation of Tourism & Hospitality journals,
my expectation is that this journal will carve
itself a niche in the area of Knowledge
Management in Hospitality.

Abraham Pizam, Dean & Linda Chapin
Eminent Scholar Chair in Tourism
Management, University of Central
Florida, USA

In view of the limited volume of literature
and applied research in Hospitality
Management, the role of a high quality
journal has become increasingly important.
The International Journal of Hospitality
Knowledge Management is expected to be a
very useful source of up-to-date information
and present expert overviews in the fields of
hospitality and knowledge management of
general interest not only to the scientific
community, but also to the high level
managerial personnel. The eminent
international stature of the Editorial Board
will guarantee the high standards expected
of an international journal.

Sunny Wai-chat SUN,

Vice President Development (China),
Langham Hotels International
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