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It is time to consider and analyse ‘business going digital’ and its various effects on 
operational effectiveness, our society, and the environment in the modern world, where 
we can no longer sit back and unwind in the privacy of our own courtyard for greater 
benefits. The world is changing due to the megatrends of today, which are also posing 
serious threats. The world’s megatrends, which are causing unprecedented disruption in 
all industries, are driven by technology, globalisation, and demographics. It will be 
fascinating to examine and conduct research on the process of observing the human 
impact that this strategy can have: how customers’ experiences can become richer and 
more personalised through data-led insights; how trust can be built by utilising digital 
technologies to bring operational efficiency to industry; how talent can be liberated; and 
how opportunities can be created by the use of artificial intelligence. We are responding 
to queries from tomorrow in this manner today. 

In the ever-evolving landscape of technology and business, the concept of digital 
transformation has emerged as a driving force, revolutionising industries and 
organisations across the globe. I am thrilled to present this special edition, dedicated to 
exploring the multifaceted nature of GLOBUSS-2019: Driving Excellence through 
Digital Transformation. 

As guest editor, I have witnessed first-hand the profound impact of digital 
transformation on businesses, societies, and economies. This editorial note aims to shed 
light on the transformative power of digital technologies and how they have become 
catalysts for innovation, efficiency, and sustainability. 

In this special issue GLOBUSS-2019: Driving Excellence through Digital 
Transformation, esteemed researchers, scholars, and industry leaders have contributed 
their insights, analysis, and case studies on various facets of business. 

The special issue aims to provide an all-encompassing perspective on the challenges 
and opportunities presented by the digital transformation journey and other facets of 
business. By exploring success stories, best practices, and potential pitfalls, we aim to 
equip our readers with valuable insights to steer their organisations towards excellence. 

Our goal is not only to share cutting-edge research and case studies but also to foster 
a collaborative environment for dialogue and knowledge exchange. I hope this edition 
sparks meaningful conversations and encourages further research into the ever-changing 
digital landscape. We extend our heartfelt gratitude to all the contributors who have 
enriched this edition with their expertise and passion for digital transformation. We also 
express our appreciation to our diligent peer reviewers, whose invaluable feedback 
ensured the quality and accuracy of the published articles. We believe that the path to 
driving excellence through digital transformation is ongoing, and this journal represents a 
milestone in the collective pursuit of innovation, resilience, and adaptability. Let us 
embrace the opportunities of the digital era and navigate the challenges together. 

Thank you for joining us on this transformative journey. 


