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We are witnessing a transition from a production-oriented economy to a services-oriented 
economy. Services are key activities with the globalisation of economy and also underlie 
the quality of life of local people. Service has become increasingly prevalent and 
important for services design, service innovation and serviceology in the world economy, 
especially for emerging economies. As a firm attempts to move from production to 
services, researchers should rethink service-oriented design and innovation. Serviceology 
has shown new ways and innovative behaviours in information system usage, marketing 
development as well. It has also provided service operations for improving  
service-orientated business processes. Therefore, opportunities as well as challenges for 
services design, service innovation and serviceology are provided. Service-oriented 
business processes, standards, security, big data analytics, computing formalisms, etc. are 
important issues that warrant exploration. 

The purpose of this special issue is to bring together innovative researches in the 
areas of service design and innovation and serviceology to develop cumulative 
knowledge as represented in these accepted papers. These papers involve optimised 
service composition, optimised service selection, service monitoring based on data 
fusion, analysis of web services composition based on quality of service, etc. In addition, 
mining resource service sequences for collaborative tasks, finding service compositions 
in complex service network and mining user preference are the interesting themes 
presented in the mentioned fields. 

We sincerely hope that you enjoy this special issue. 
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