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This special issue of International Journal of Business Information System includes 
manuscripts of some of the presentations at the International Conference on E-Commerce 
2017 (ICoEC 2017) entitled ‘Empowering the digital economy: opportunities and 
challenges’, held during 18–20 September 2017 at Putrajaya. Malaysia. 

The agenda of ICoEC 2017 covers a wide range of very stimulating e-commerce 
issues in the digital revolution era. It offers a valuable avenue for all participants locally 
and internationally to build and renew their connections and discuss problems in the light 
of the challenges brought forth by this era. 

The ICoEC 2017 organiser decided to bring out papers presented at the conference 
which relates to this journal as a special issue of the journal. Publication of full papers 
included in this special issue has undergone series of review sessions. 

The topics included were divided into two sections related to their issues. The first 
section relates to e-commerce practices which include four articles namely, ‘Social media 
practices in Indonesian SMEs’, ‘Online store image effect on perceived risks towards 
online purchasing behaviour’, ‘Exploring travellers booking factors through online 
booking agency’, and ‘Factors influencing electronic banking continuance usage 
intention in developing economies: a study of Nigeria’. The other section relates to  
skills in the digital revolution era which includes the last paper, namely, ‘Enhancing 
information technology-related skills among accounting practitioners’. We hope that this 
special issue will provide some enlightenment on the digital economy opportunities. 


