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Online education comes in many forms and it is now ubiquitous because of the maturity
in technology. Education which is delivered online can be highly cost-effective. It also
removes the time and geographical limitations. Despite the advantages it may bring,
many aspects on the pedagogy side are yet to show improvement. The trend to bring
education online is like a tidal wave in higher education, and thus the faculty members
need to be vigilant when they design and implement online programs and courses, and
keep themselves up-to-date and proactive when they design materials and institutional
policy for online learning.
This special issue on Online Education aims to summarise the development of online
education and its emerging theories and practice. Students are always the pivotal point in
the educational process. The first three papers discuss how students are engaged in online
learning. The fourth paper focuses on how online learning is supported by open
educational resources and the last paper investigates the effectiveness of a web-based
homework and testing software for operations management education.
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As a result of the development of internet technology, distance learning courses
nowadays are commonly delivered with an online learning system. The first paper,
‘Students engagement in a technology mediated distance learning course’, by Li and
Lam, reports interesting findings from students in a distance learning course. The study
has overcome the difficulties of collecting detailed data of how individual students go
about their learning. It highlights that while instructional designers and professors work
conscientiously to utilise interactive technology and make the learning process
interesting, their efforts could be futile, if a proper understanding of how students are
engaged in the course of learning is not present.
The second paper, ‘A report on the online learning experience of students in
accounting course’, by Lam, Chan and Yan, provides further evidence that students’
preferences could differ from the course and the staff’s expectations. The paper
investigates students’ online learning experience in a blended learning course. The study
provides useful empirical findings for insights in designing blended learning courses. It
lends support to the importance of taking students’ views into consideration in the course
development or learning design process.
Online learning is typically supported by a Learning Management System. The third
paper, ‘Japanese learners’ point of view on Learning Management System’, by Hirata and
Hirata, reports a year-long study of students’ perceptions and expectations of the system
in contexts with and without the instructor’s direction. From a different perspective and
with a different set of data, the results draw the attention again to the individual students’
learning preferences and needs. This paper, together with the last paper, points earnestly
and cogently to student-centeredness, not only in the learning process, but also in the
course or system design stage.
As it is mentioned in the third paper, it is critical to give more control to students
based on their own individual learning preferences and needs. Traditional printed
textbooks are not flexible enough to cater to the learning differences among individual
classes or students. Open learning resources bridge the gap to maximise the benefit of
online learning. The fourth paper, ‘Open textbooks: engaging education stakeholders to
share learning resources’, by Cheung, Yuen, Li, Tsang and Wong, delineates open
textbooks’ development, potential advantages and challenges. It also presents a plan to
systematically develop open textbooks in the context of Hong Kong.
The last paper, ‘The effectiveness of a web-based homework and testing software for
operations management’, by Rao, presents the reasons for using web-based homework
and testing software, especially for courses such as Operations Management with
quantitative content. It describes the features of MyOMLab and then the paper focuses on
the effectiveness of this software subjectively and objectively. A survey measures the
perceptions of the students making use of the software for its effectiveness. A correlation
of pre-test scores and post-test scores measures the effectiveness of the software
objectively. The paper concludes that this software is extremely useful for large classes
and indispensable for online classes andthe correlation results showed some interesting
differences in gender.
Sincerely, we wish to thank the authors, and hope that the readers will share our
excitement and enthusiasm on the data and methods presented in this special issue and we
would greatly appreciate any comments to this issue.

