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Organisations use business intelligence (BI) techniques to enhance decision-making,
improve or reengineer business processes, cut costs, and identify new business
opportunities. Typically, BI mainly refers to computer-based techniques used to identify,
extract, and analyse business data to support superior business decision-making. BI
includes a set of applications to collect, store, and analyse raw data to enable managers to
make sound decisions in a business enterprise. BI is a growing discipline that includes
several activities related to decision-making such as querying, data mining, online
analytical processing, forecasting, benchmarking, and predictive analytics to name a few.
In fact, BI is an umbrella term that refers to the technologies that support better
management of an enterprise through informed decision-making. BI is not just reporting.
BI technologies offer a historical context as well as a current and predictive view of
business operations. The most common functions of BI technologies are reporting, online
analytical processing, analytics, data mining, process mining, text mining, complex event
processing, process management, business performance management, benchmarking,
predictive analytics and prescriptive analytics. Modern BI applications go beyond the
traditional applications of data warehousing and data marts. BI offers an analytical,
predictive view of an organisation using its enterprise architecture platform to managers
to compete and survive in the modern business environment. As a result, there is a great
demand for research focused on the use and application of BI techniques that go beyond
the traditional reporting and modelling tools. It is only recently that organisations include
BI as an integral part of their mission, and devise a BI strategy at the enterprise-wide
level.
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This special issue on, ‘Business intelligence applications to decision-making’,
showcases the latest research in the area of BI to benefit the researchers and managers
alike by publishing any efforts to illustrate the new trends in BI applications that go far
beyond traditional decision support applications. In addition, the objective is to support
better decision-making that involves more than reporting or set of tools to glean data
from corporate databases to include business analytics. The papers in this special issue
aim to represent the latest research ideas in the area of BI to provide performance metrics,
tools, and techniques for management of the enterprise.

