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Information technology (IT) is considered as a commodity in today’s business world 
similar to water and electricity (Carr, 2003; McFarlan and Nolan, 2003). It is a necessary 
resource for an enterprise to maintain its sustainability. Meanwhile as a form of IT 
application, information system (IS) is an integrated system containing various 
subsystems within an enterprise. The field of IS study encompasses disciplines in social 
science, computer science, information and communications technologies (ICTs), 
management, multimedia, etc. IS professionals are required to possess multidisciplinary 
skills, including innovation, communication, technology, people, management, and 
valuation skills. Their common mission is to turn ISs into organisational  
values. One must keep abreast of the advances of knowledge, methods, phenomena, and 
technologies in the field, and applying them to managing an organisation. The topics of 
knowledge are numerous given the dynamic nature of the field, including: 
agent/intelligent/knowledge-based systems; [bio]medical informatics, social informatics; 
cloud computing, services, outsourcing management; collaborative work systems, social 
networks, human factors; data mining, knowledge discovery, data warehouse, ontologies; 
database architectures/applications, decision support systems; design science and service 
science; e-commerce, virtual business, media, communications; emerging ICTs,  
software process/project management, workflow management; IT globalisation,  
inter-organisational systems; strategic IT valuation, information economics, competitive 
advantage, among others. This journal intends to provide a platform for IS professionals, 
business educators, and policy-makers to contribute know-hows, to disseminate 
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information, and to learn from each other regarding these topics. It emphasises the 
international dimension in order to overcome cultural and national barriers and to meet 
the needs of accelerating technological and organisational changes in the global 
community. 

IJISAM published double-blind refereed articles. It is an authoritative reference 
containing potential and working ISs theories and applications as well as emerging issues 
of interest to professionals and academics. The objectives of IJISAM are to develop, 
promote and coordinate the development and practice of ISs theories and practices. It 
focuses on design, implementation, analysis, application and management of ISs. We 
invite original and review papers, technical reports, and case studies that engender 
synergy between academic/theory and business/practices. 

In closing, we would like to express our gratitude to Inderscience’s staff for their 
high-quality professional assistance during the pre-publication process and to our 
editorial team and board members for their continuous support during the journal’s 
planning phase. Our most sincere thanks go to all the authors who share their knowledge 
and research outcomes with the readers of this inaugural issue. Without them, the debut 
of this journal would not be possible. Finally, to our readers around the world, we thank 
you very much for using this journal as your source of information and hope you find it 
helpful in your research endeavours. 
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