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The papers that make up this special issue are a representative collection of the leading
topics presented at the 10th Wuhan International Conference on e-Business.

The annual Wuhan International Conference on e-Business is an affiliated conference
of the Association for Information Systems (AIS) and in 2011 celebrated its tenth year.
This conference seeks to promote and facilitate academic networking among researchers
and practitioners from around the world who are concerned about the fields of
information systems, about the global and corporate financial issues, about the necessity
for continuous innovation and about the impact e-business continues to make on the
global and national landscapes.

The conference aims at presenting innovative research, solutions and approaches
which show the internet as a productive and efficient alternative for global commerce.
Whether running an e-business or transforming a business into e-business, it is to be
expected that there will be challenges ranging from technological to behavioural issues,
from marketing to privacy issues, from effectiveness to security issues. In addition, there
are integration issues for the management of technology, management of supply chain,
management of human resources and management of intelligence. Further, it is necessary
to disentangle any entrepreneurial opportunity connected with the rise of e-business; the
emergence of the global digital economy and its impact on commerce, and business
models in e-commerce. In today’s global world, one cannot afford not to have strategic
planning; we need to leverage technologies and manage processes of services and
products for e-business.

Specifically, the conference supports seven major tracks with key topic areas as
follows:

e  e-business — topics include e-business strategy and behavioural issues, e-business
evaluation, B2B e-business impacts, e-commerce, e-security, electronic marketplace
and economics, business value of e-business, econometric models of e-commerce
development, global e-commerce diffusion, adoption and use

o  extended issues in e-business — topics include e-marketing, mobile business, e-health,
e-government, tourism e-business, e-business policies and regulations

e information technology development — topics include disaster management
information technology, technology transfer and globalisation, emerging technology
management, services computing, information security/privacy, information
technology and engineering, human-computer interaction, decision technologies,
legal aspects of IT

e management information systems — topics include adoption models, social and
behavioural aspects of information systems, web-based information systems and
applications, collaboration systems and technology, cross-organisational and
cross-border IS/IT, knowledge management, enterprise resource planning (ERP),
business value of information systems, web-based education and training

e innovation management — topics include entrepreneurship, SME’s development
strategy, human resource management, strategic management, business process
management, business process re-engineering, innovation and change management,
environmental management and IT
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e operations and services management — topics include supply chain management,
distribution logistics, inter-organisation cooperation and management, customer
relationship management (CRM), personalisation and content management, quality
management, project management, life cycle management, IT in designing
operations, IT in managing operations

e international finance — topics include global investment banking, national
development banking, cross-border risk, emerging market risk, money and banking,
cost control and international economics.

This miscellany of papers which makes up this special issue represents a snap shop of the
top papers presented at the 2011 Wuhan International Conference on e-Business in
May 2011, Wuhan, China which have been extended and adapted for inclusion in this
special issue. Over the ten years this conference has been held it is a delight to us to see
the development of research in this key area but also the application of many of these
research ideas into business operations both within China, which have helped strengthen
this key emerging economy, as well as throughout many industry sectors globally. For us,
the special editors and conference committee members, it is pleasing to see the
development in discourse and discussion into many critical areas all relevant to facilitate
and foster our understanding and appreciation of networking and virtual organisations in
today’s 21st century.

We hope you enjoy reading the papers in this special issue at least as much as we
have enjoyed compiling this issue and we also hope it might be the spark to inspire you
also to research further into many of these key areas.



