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This special issue includes high quality papers, drawn from a call for papers to this
special issue. Several papers were invited for this special issue after presentation at the
First International Workshop on Reminiscence Systems, held on 5 September 2009 at
HCI-2009 in Cambridge, UK.
The papers presented in this special issue reflect the research currently being
undertaken around the world in reminiscence systems across academic and care-based
disciplines. Reminiscing includes activities and the use of traditional prompts aimed at
stimulating feelings and memories; e.g., the use of multi-sensory triggers to stimulate
recall (Gibson, 2004). The majority of research in reminiscence systems has been carried
out to assist people with dementia and related illnesses (Astell et al., 2008;
Sarne-Fleischmann and Tractinsky, 2008). It has been shown that reminiscence in
general, but especially life review, are potentially effective methods for the enhancement
of psychological well-being in older adults (Bohlmeijer et al., 2007) and the therapeutic
potential of place-based reminiscence has been proposed as an avenue in enhancing the
quality of life for older people in long-term care facilities (Chaudhury, 2003), sometimes
using remote reminiscing facilities (Kuwahara et al., 2006).
For this special issue, we define reminiscence systems as the use of technology to
support reminiscence work. While this may include basic tools such as paper-based
prompt cards, generally reminiscence systems technology is considered to encompass the
use of information and communications technology (ICT). The use of ICT in
reminiscence systems has evolved as computing technology has developed in
sophistication and usability.
The paper ‘Towards the therapeutic use of information and communication
technology (ICT) in reminiscence work for people with dementia: a systematic review’
by Ponnusamy Subramaniam and Bob Woods surveys research and development
activities since 2000 in the field of reminiscence work for people with dementia,
support by ICT. They find that such systems are used for two main purposes, to help
maintain the identity of the person with dementia and to encourage communication with
other people with dementia as well as carers. In their paper ‘Remote assistance for
people with dementia at home using reminiscence systems and a schedule prompter’
Noriaki Kuwahara, Kiyoshi Yasuda, Nobuji Tetsutani and Kazunari Morimoto describe
their work on a sophisticated ICT-based solution that encompasses remote conversation
support, multimedia authoring of reminiscing material as well as a schedule prompter to
reinforce prospective memory. In his paper ‘Drawn from memory: reminiscing, narrative
and the visual image’, Terence Wright discusses the value of photographs as triggers for
reminiscing using case studies from several research projects that demonstrate personal
reminiscences as well as social memory. The paper ‘Building digital life stories for
memory support’ by Basel Kikhia, Josef Hallberg, Johan E. Bengtsson, Stefan Sävenstedt
and Kåre Synnes explores the use of life-logs to promote autonomy for people with mild
dementia by helping to maintain episodic memories.
The paper ‘Stimulating people with dementia to reminisce using personal and
generic photographs’ by Arlene J. Astell, Maggie P. Ellis, Norman Alm, Richard Dye,
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and Gary Gowans reports on their research examining the use of personal and generic
stimuli for prompting reminiscing by people with dementia. Their findings indicate that
generic items can stimulate personally significant recollections effectively and offer
practical benefits over personal stimuli including ease of sourcing items and their wide
applicability.
Each paper received feedback from the workshop audience (where relevant) and
reviewers as well as from the double-blind review process for this edition of the journal.
The five papers offer fascinating, different yet, complementary perspectives on
reminiscence and the systems that support reminiscence. As editors of this special issue,
our thanks go to the eleven anonymous reviewers who contributed to this lengthy
process, as well as to the authors who provided such interesting papers. We hope that you
will enjoy reading these papers as much as we did.
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