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Information Engineering (IE) and Enterprise Architecture (EA) link the empirical and
theoretical studies with a constructive view of research on how to design and deliver
enterprise information systems effectively for industrial information management. With
the research results of IE and EA, we can undertake practical activities on industrial
information management. This special issue is aimed at providing a variety and wealth of
contributions in the area of information engineering and enterprise architecture for
industrial information management.

The first paper, entitled Framework for E-mail Records Management in Corporate
Environments, is authored by Sangkyun Kim. In this paper, the management framework
of e-mail records in corporate environments is provided. Based on the literature reviews
on security management and regulations, and according to the result of questionnaires that
investigated an industrial state of e-mail records management, the purpose of e-mail
record management is provided. Finally, a management framework is suggested to
improve the management level of corporate e-mail records.

The second paper, entitled The Relationship between Implementation Variables
and Performance Improvement of ERP Systems, is co-authored by Wen-Hsien Tsai,
Yi-Wen Fan, Jun-Der Leu, Li-Wen Chou, and Ching-Chien Yang. This paper provides
a measure that evaluates an improvement in the performance of ERP systems after
implementing ERP systems with a study on the implementation variables. The
implementation variables investigated in this study are the ERP implementation status,
ERP system source and ERP implementation strategy. The structured questionnaires
sent to companies listed in the top 5000 largest corporations in Taiwan show that
the companies, who have implemented non-packaged ERP systems with integral planning
and the planned ERP modules, achieved the strongest improvement of corporate
performance with ERP systems.

The third paper, entitled 4 Virtual Enterprise based Information System Architecture
for Tourism Industry, is co-authored by Shuchih Ernest Chang and Ying Chen Chou. This
paper suggests an Integrative Information Architecture (IIA), which provides dynamic,
flexible and innovative strategic and tactical management of the integration of business
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management systems by using the conceptual model of virtual enterprise (VE). In this
paper, the application of VE is to integrate employees, the business process, and resources
within the tourism industry. Finally, this paper provides the potential of applying I1A to
contemporary tour companies for developing a cross-organisational tourism system.

The fourth paper, entitled Formation of a Generic Technique for Manufacturing
Systems Monitoring, is co-authored by C.S. Tang, C.Y. Chan and K.L. Yung. Computer
Integrated Manufacturing (CIM) techniques for dispersed manufacturing systems have
been applied widely to enhance resource utilisation. However, the complicated
hardware/software integrations and signal conditioning requirements take up a significant
amount of resources. This paper develops a new methodology, which needs little
configuration, by making use of simple counting devices attached at transition points
along a fabrication line to count the number of entities that pass through. With the help of
the formulated mathematical model, both the quantitative and the qualitative matters in a
manufacturing system can be monitored, and a problematic location can be identified
accordingly.

The fifth paper, entitled 4 Study on Development Methodology of Business Model in a
Ubiquitous Technology Environment, is co-authored by Hong Joo Lee and Sangkyun Kim.
This paper presents a new methodology which supports the development of a new
business model in ubiquitous technology environments based upon the characteristics
of recently available techniques and application systems. This methodology can be widely
used by various companies in diverse industries. In this paper, customers’ needs in the
mobile industry are analysed and a development methodology for relevant business factors
is presented with the validity verification.

The final paper, entitled 4 Research on Advanced Enterprise Computing Platform, is
co-authored by Ruey-Shyang Wu, Shyan-Ming Yuan and Kai-Chih Liang. This paper
presents a reference model for the enterprise-computing platform that supports the
utilisation and adoption of emerging computing technologies into the existing platform of
enterprise computing. Based on a survey on enterprise application architecture, a reference
model for the enterprise-computing platform has been designed. An integration
framework named iCell is also proposed to solve the problem of integration gaps in the
suggested reference model. Finally, a case study is provided to evaluate the impacts of the
proposed model both on technology and on business.

Finally, the guest editor of this special issue wishes to thank the authors for their
contributions including those whose papers were not included in this issue. Furthermore,
special thanks are due to the reviewers who provided invaluable evaluation and fruitful
comments.




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /SyntheticBoldness 1.000000
  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [595.276 841.890]
>> setpagedevice


