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Smart Water Systems 2017 will take a deeper look at the value of the information that can be extracted 
from smart water meters beyond it’s before known use. New smart technologies, alternative meter 
reading methods and new smart networks will also be discussed, as well as the many concerns about 
data security and data protection. Current challenges in water and wastewater treatment including the 
idea of long term water reuse are also to be addressed. 

 
The many social issues surrounding smart water systems in terms of customer inclusion and engagement 
continue to be a high priority of this conference, which is why Smart Water Systems offers the perfect 
platform to network with industry leaders and colleagues to discuss new strategies, progress reports and 
insights into the future of smart water. 

 

Benefits of Attending: 

 Gather first hand insight into the challenges facing water utilities after the smart meter roll out, 
as well as the lessons learned 

 Learn about the hidden value of information that can be extracted from smart meters and what 
to do with this new data 

 Hear about new technologies and networks that could change the future of the smart water 
industry 

 Discuss with your peers the best solutions to customer related issues such as customer 
engagement and customer-focused approaches 

Expert Speaker Panel includes: 
 

 Ali Fanshawe, Metering Strategy Manager, Thames Water 

 Andy Smith, Regional Optimisation Manager, Anglian Water 

 Jon Rathjen, Group Leader Water Industry Division, Scottish Government 

 Ben Earl, Water Efficiency Manager, Southern Water 

 Ken Black, Optimisation Manager, Northumbrian Water 

 Antonio Sanchez Zaplana, Engineer Manager, Aguas de Alicante 

 Mike Bishop, Head of Operational Control and Development, Dwr Cymru Welsh Water 
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