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s
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management/management standards
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• Service process/standards models, ISO and
• Quality services, information quality
service standards
standards
• Service standards: where do we go from
• Service standards/warranty/guarantees
here?
• Trading standards, service standards
• Standardisation in e-learning/e-business/einitiatives
government
• P3P and privacy, W3C and standards,
• Accounting standards, service standards for
computer standards/interfaces
global markets
• Strategy for client-sensitive service standards • Technical, cultural, social and political issues
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